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CASE 1
Introduction
Innovations and inventions of technology have a great impact on democracy globally. Social media platforms give citizens voices which forces the government to react. According to the National Democratic Institute, technology is created for a governmental institution to engaged with citizens more (Balla, 2015). For instance, South Africa’s government collaborated with Microsoft to create a website that the legislators, staff and the public can access legislative information. The process created a link between the South African parliament and other counterparts. The website created made the parliament more open.
Technological institutions created a website known as truth website where it views politicians’ speeches. The website rates the politicians’ statement out their promises and manifestos. This approach makes politicians accountable for their statements. Knowing the ‘truth’ website is there politicians fulfills their promises to avoid shame to the public. With technology, transparency and consistency in leadership become efficient and effective. Technology increases citizen engagement in policy-making (Shafritz, 2016). Solving citizens’ daily problems can be done by technology when the government and the public come together. Problems affecting citizens’ are addressed by the government by finding solutions to the problems. With technology these solutions are accessible, and the lies of the public ease. This theory of open data enhances democratic governance.
 	Technology has changed democratic governance by expanding the citizens’ participation and had made democratic institution accountable and transparent. Solutions to the political problem need to be long term; hence technology offers the platform to store information for future references. Technology can change the political system through mass civic participation, elected officials being responsive to citizens and offering a trusted channel to pass legal information.
CASE 2
Public managers need to learn how to network because networking is essential when it comes to public administration. There are critical lessons the public managers should learn. (Shafritz, 2016)They include;
1.    Collaborative management is not only derived by network but also local government and other organization. These agencies are linked together to ensure public administration.
2.    During decision making there should be discussions, exchange of ideas, technology might be applied, and pre-decision is stimulated.
3.    The public sector management is in two categories the explicit knowledge and thumb rules. For information to be transformed into knowledge the two categories should be manifested.
4.    Since the network is essential in public administration, the four types of network, i.e., informational, developmental, outreach and action should be analyzed open-minded.
5.    Networks in all organizations are different but not wholly different. All organizations have their mission and goals.
6.    Conflicts arise in the organization which may be caused by power issues. The manager should deal with the root of the conflict to avoid spreading affecting the productivity of an organization.
7.    The government controls collaborative efforts. Government administrators take part in the decision making the process.
8.    There are costs incurred when in network involvement. The public value incurred is value added to the manager, the benefit of the home agency and concrete result acquires.
Chapter 10
Participatory democracy believes in the involvement of citizens in deciding on the government. The market model eliminates participatory democracy from the public because it provides customer services the actual democracy. Entrepreneurial spirit motivates the public servants to contribute to society while respecting laws and the public’s interest. The model ensures customer-oriented services are quality to increase market share (Balla, 2015). A quality service retains employees and employers. Business must provide highest and quality level of services to avoid the risk of losing customers to competitors who sell the same product at a lower price.
Innovative government engages and encourages the public to access public services. The government is shifting from administering services to engaging the public in delivering services. (Rosenbloom, 2017). With the help of technology and open data, the shift boosts government productivity. Government investing in the wrong kind of training creates a problem in improving government productivity. External shocks negatively affect productivity. It is important to improve government productivity because it is a source of income and economic growth of a country.
The government cannot solve the paradox of choice because choosing for other people induces more stress compared to their choosing for him. It is also difficult for the government to choose for the public without making the wrong decisions. Government choosing for the citizen creates a burden on regulators and bureaucrats. The choices made are not guaranteed that it will be wise choices. The regulators and bureaucrats have imperfect knowledge about what to choose for people. It is more stressful to know that choices that are made by people who are too stress and lack knowledge of what we want.
Chapter 11
Government regulators evaluate market structures and the economic growth of a country. They ensure the startup businesses in the country are favored when it comes to regulations and monitors competitions of firms. Regulations should not be much because it shows the government does not trust its citizens by telling them what to sell and how to sell their products. Government intervention and regulation mislead citizens. Regulation based on harmful products such as alcohol and cigarettes should be regulated to reduce the risk of health problems. Imports should be regulated to improve domestic product’s production.
Courts offer constitutional limitations on the delegation of powers to the agencies and provide procedure when the agencies are exercising their powers. The courts take part in rulemaking activities and the scope of the agency. Bureaucratic autonomy has diverse ways of self-governance. Bureaucratic autonomy has significance on office systems that have impacts on inclination which is caused by judicial interpretation. The discretionary authority has changed due to regulations on conceptualization and measurements.
According to Milton Friedman, we do not need regulation because the government prevents useful information through regulation.  For example, the FDA withholds information that should be passed on to drug users. According to Lance Schneier, regulations changes to deregulation than to re-regulation which causes backwardness of the economy.  During re-regulation, individual companies strike backs. One person regulation is another opportunity in business which increases competition. The regulation provides an opportunity for startup companies to help them boost their productivity.


Chapter 12
State for market failure and paradox of choices are two types of paradox in which public administration focuses. These paradoxes affect the public administration because they are no ways to ease the dilemma the public and administrators are having. Administrators cannot choose what people want without making wrong decisions, and market failures cannot be all solved at once. Condorcet Paradox arises during the election process. When this paradox arises, another mechanism is used to determine the winner of the elections. It affects the decision of citizens because the person they choose to be their leader will not be elected.
The government should promote peace in the state by enforcing laws and protecting the rights of the citizens. The government should also be willing to hear the citizens opinions, and in case of a disagreement, it should settle the disputes. For effective performance, evaluation is measured using standardized evaluation forms and disciplinary procedures (Rosenbloom, 2017). Motivation the staff to work harder and promoting staff recognition and improving communication evaluates production performance. Evaluation is conducted fairly and appropriately to protect and retain employees.
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